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1. O6mHe o0 KeHus

1.1. HacrosImee MON0KeH|e pa3paboTaHo B COOTBETCTBUM ¢ HOPMATHBHBEIMU [IPABOBLIMH aKTaMHU
Poccnitckoit ®enepaimu B cepe COUMATBHOIO obcmyxkuBanus rpaknan u VeTaBoM KOMILIEKCHOTO
LEHTpa COLUATLHOr0 00CIYKUBAHU naceneHus (fanee — YUpeKaeHne).

1.2. BHyTpeHHUN KOHTPOIb — HEOTbEMIEMAs Hacth YIPaB/ICHYECKOH ACATENbHOCTH YupexaeHus,
NelCTBHA  PYKOBOIMTENs, 3aMCCTHTEI PYKOBOAUTE/SI, 3aBE/IYIOIX oTHeNEeHMAMH W JIpyTHX
TODKHOCTHBIX JTHIL 110 0fecredyeniio A0CTHKCHNA neneit ¥ 3azad pabOTHI YUPEKICHHS, BRIABICHHIO
HapyIIeH!il ¥ OTKJIOHCHAH, NPHHATHIO OIIePATHBHBIX MEp 110 WX KOPPEKTUPOBKE, COBEPLIEHCTBOBAHHIO
CHUCTEMBI JACSATEIBHOCTH Y YPEIKICHU.

13. llenpio BHYTPEHHET0  KOHTPOI gpisieTcs  cosjaHpe  HeoOXOoIMMBIX yCIIOBHH
rapaHTHPOBAHHOTO YIOBICTBOPCHHA 3aKOHHBIX 3alPOCOB H norpeGHOCTEH TP@KIAH, COCTOALIMX HA
COLMAILHOM OOCIyXKHBAHHE, TOBBILICHHE KauecTsa u >QQeKTHBHOCTH YCIYr Ha BCEX CTAMAX HX
npeA0CTaBICHMS, NPEIyIIPeKACHU BCEBO3MOIKHBIX OTKJIOHEHHHE OT 3aJaHHbIX TpeGoBanuil K 3THM
yCITyram.

1.4. 3aa4yn CHCTEMBI BHYTPEHHEIO KOHTPOJLL:

_ jocTiKeHMe M HOAZepXKaune ypoBHA KauecTBa YCIyr, COOTBETCTBYIOLICTO TpeboBanmsM
FOCY/apCTBEHHBIX CTAHIAPTOB, HHBIX HOPMATHBHBIX TIPABOBBIX JIOKYMEHTOB:

— ocymecTsicHUE (PHCKTHBHOTO KOHTPOTA 33 TeXHWUYECKHMH, OPraHHM3aOHHBIME, KaJPOBBIMH
paxropamyl, BAHMIOMIMMH Hd Ka4decTBO COLMATBHBIX YCIYT,

— mpenoTBpamieHue H YCTPAHSHHC ToGLIX HECOOTBETCTBHH YCIYT MPEelbSBIACMbIM K HEM
TpeOOBAHMAM:

— BBIpaboTKa KOPPEKTUPYIOUIAX JeifcTBull, HATPABJCHHBIX HA YCTPAHCHHE HEIOCTATKOB,
BLISBIEHHBIX B IIPOLECCE NPEIOCTABICHAA YCIYT, H COBEPIICHCTBOBAHHE CUCTEMBI KAt ECTBA.

1.5. KoHTpOIIIO OJIEKAT:

— [eSTeNbHOCTh COTPYAHHKOB YUPEKACHUS;

_ kauecTBO TIPEJOCTABIEHHS COMMAIBHBIX YCIYD BCEMHM CTPYKTYPHBIMH M0Jpas/eicHuAMH
Yypexaenns (B opme HaOMHOTO, CTAIMOHAPHOTO U CPOTHOTO COLUATBHOTO 00CITYKHBaHAL).

1.6. Pe3ynbTarsl BHYTPEHHETO KOHTPOILA ohopMIIOTCH, B 3aBUCHMOCTH OT ero (opmbl U 3a1ad,
[1MCHMEHHO B BHJIE 0T4eTa 00 OCYIIECTBICHNH TEKYIIeTr0 KOHTPOJIA.

1.7. Ilpn oOlEHKE Ka4yecTnd [IpefoCTaBIeH st COMMAILHBIX  yCIYT HCIIOJNB3YIOT CIE YOI
KpUTEPHHM:

— HONHOTA IPeoCTaBIeH s yCIyrd B COOTBETCTBUHM ¢ TPeOOBAHUSIMH JIOKYMCHTOB, Ha OCHOBAHHH
KOTOPBIX (PYHKIHOHAPYET YUPSKICHUC,

— CBOEBPEMEHHOCTH NPEIOCTABICHHS yCIyTH,

— Pe3y]bTATUBHOCTH ITTPEAOCTARICHHNA ycnyry (CTeneHb yJlyHIICHAA [ICHX03MOLHOHAIBHOIO,
(HH3MUECKOTO COCTOSHMUS OJTyHaTe/lst CONMATBHBIX YCIYT, pelieHHe Cro MpasoBbIX, OBITOBBIX M JIPYIHX
npobneM B pe3ynbTaTe B3aMMOICHCTBUS ¢ HCTOJHUTEIEM yCIIyrH), ONeHHBaEMas KOCBEHHM METO/LOM, B



TOM YHCIIe IIyTeM IPOBEICHHUS COLMAILHBIX OINPOCOB, IPH 3TOM AOJKEH OBITH OOEcIedeH MPHOPHTET
[OJIy9aTeIs COLMAIBHBIX YCIIYT B OIIEHKE KAYeCTBA YCIIYTH.

— 3HaHHE U coboieHne TpeGOBaHHH permaMeHTUPYIOIUX TOKYMEHTOB;

— IOKYMEHTaIbHOE 0(hOpMIEHHE TIPEAOCTABICHUS YCIYT;

— cobmIoIeHMe MpaBHIT OXPAHBI TPY/AA U TTOKAPHOH O30MaCHOCTH COLMATBHBIM PAGOTHHKOM;

— OLIEHKA KA49eCTBA [IPEOCTAB/ISICMBIX YCIIYT [T0J[y4aTeNIEM COLIMAIBHBIX YCIIYT.

2. HOpﬂ,ﬁOK BHEAPCHHA 1 (IJYHI{IIHOHH]JOBE:IHHH CHereMbl BHYTPEHHCTO KOHTPOJI5A

2.1. CucreMa BHYTPEHHErO KOHTPOJIS KAauecTBa MpeIHA3HAUCHA A CO3/aHus HeoOXOIAMBIX
YCIIOBHH TIapaHTUPOBAHHOIO YJIOBJIETBOPEHUS 3aKOHHBIX 3alMpOCOB M IOTpedHOCTel rpakias,
oOpartuBIIMXcd B Y4peskJeHHE, MOBBIICHHA dPPEKTHBHOCTH M KAadecTBA YCAYr HA BCEX CTAUMAX HX
MPeJOCTABIICHUS B COOTBETCTBHH C TOCYINApCTBCHHBIMH CTaHJApPTaMH, a TakkKe ¢  LeJbio
NPEAYNPEKACHUS BO3MOKHBIX OTKJIOHEHHH OT 33JaHHBIX TPeOOBAaHUHM K OKAa3aHUIO COLHANBLHBIX YCIYT,
obecnieueHus peryTanyuy Y UpesiaeHns, Kak HaJIe)KHOT0 HCITOTHUTENS YCIYT.

2.2. B YVupexaenun nefictByeT 3-X ypoBHeBasi CHCTEMAa BHYTPEHHEI0 KOHTPO/IS ACSTEILHOCTH
OT/CACHHHA U COTPYAHUKOB B 00JIaCTH Ka4eCTBa [1PEJOCTABICHHS YCIYT.

Hanuune 3-X  ypoBHEBOH cHCTEMBl KOHTPOIS CIOCODCTBYET COOMIONCHHIO TIPHHUHAIA
HpeaynpexieHus MmpodiieM KadecTBa YCIYr, NpodUIAKTHKE BO3MOXKHBIX HapylIeHUit B obOmacTH
KQ4ecTBa IPe/lOCTaBIeHUs] YCIyT, B Cllydae HeCTaHJapTHOH MU KOH(IMKTHOH CUTYallMH, U3YHYEHUIO W
BBIPabOTKE IJIaHa MO YIYYIICHHIO KauecTBA OKa3aHUS yCIyT.

1 ypoBEHB: 3aBEAYIONIMIA IPOBEPIET COUHATbHBIX PAOOTHUKOB Ha CBOEM 3aKPEIJIEHHOM YYaCTKE;

2 YpOBeHb: MEPEKPECTHEIE MTAHOBLIE ITPOBEPKU 3aBEAYIOIIUX;

3 ypOBeHb: PYKOBOJHTENb YYPECKICHHSA JHOO €ro 3aMeCTHTENb MNpPOBEPAET 3aBEAYIOIIHX
OTJENEHUAMH YUPCIKJICHHH.

OrBeTcrBeHHBIE 3a OCYLIECTBIEHHWE TeKyIlero KOHTpPosst l-ro u 2-ro ypoBHsS Ha3HAYarOTCs
PYKOBOJIATEIEM YUPSIHKICHHUS, HE3aBHCHMO OT JPYIHX BO3JIOKEHHBIX HA HUX 00s3aHHOCTEH.

3. Chay:x0a BHYTPeHHEro KOHTPOJIS [IEPBOro YPOBHA

Cnyx0a BHyTpeHHEro KOHTpOISI 1-r0 YpoBHs BO3IJIABIACTCS 3aBCAYIONIMM OTAC/ICHHEM, COCTAB
i1y 0b1 €XKeroHO YTBEpIKIaeTCs IPHKA30M PYKOBOJMTENS Y upexkIeHHUSL.

Cnyx0a KOHTPOJIS MOXKET OCYHICCTBIATH MIAHOBbIE W OIEPATHBHEBIC TIPOBEPKH Ka4vecTBa YCJIYI,
[PEAOCTABISIEMBIX MOTyHaTeNsiM COITHAMBHEIX YCIYT COIHAILHBIMA PadOTHHKAMH.,

[11aHOBEIE IIPOBEPKH COLMAIBHOTO PaOOTHHKA MPOBOAATCA HE pexe, 4eM | pa3 B Mecall COrJIacHo
YTBEPIK/IEHHbIM I'PaMKaM IPOBEPOK KadecTBa padoThL.

B Tedenue roga mo yTBEpIKACHHOMY rpaHKy 3aBelyIOLlMe BCeX CTPYKTYPHBIX MOJpas/ieNeHui
OPraHu3yIOT IUIAHOBbIE [IPOBEPKH 110 KOHTPOJIKO Ka4eCcTBa IPEIOCTABICHHS YCIIYT, IPU KOTOPBIX:

— OCYIIECTBIISIIOT BBIE3JIbI K MONYYATENSIM COIMAIBHBIX YCIYTI ¥ OLEHUBAKOT PpaboTy COLHABHBIX
pabOTHHKOB H CHEHATHCTOB HETIOCPEICTBEHHO B MPHCYTCTBUH OJIy4YaTe s COLMAIBHBIX YCIIYT,

— opraHu3yioT paboTy MNOJYMHEHHBIX B COOTBETCTBHH C TpPEOOBAHWSIMH JIEHCTBYIOIIETO
3aKOHOJATENbCTBA H YCTABOM Y UPEiKICHH S,

— oDecneynBarOT HCIOIHEHHE HOPMATHBHBIX TPeOOBaHMIA;

— HECYT OTBETCTBEHHOCThH 3a BBIINOJHEHHWE BO3JIOKEHHBIX Ha OT/e/leHHe (QYHKIMHA, a Takke 3a
COCTOSHHE JUCIUTUTHHEI B CTPYKTYPHOM I10/Ipa3/Ie/IeHHH;

— TOTOBAT OTYETHI O TPOBEPKE KAuecTBa [PEAOCTABICHHS COLMAIBHBIX YCAYL MOJYYaTelIsM
(npunoxenne Ne 1). Ilocie OKOHYAHHS TIPOBEPKH, 3aBEAYIONIHE OTACIEHUAMH YUPEKICHHUS B TCUCHUE S
JIHEH, JIOKYMEHTaTbHO O(GOPMIIAET pPEe3yJbTaThl IPOBEPKH, COCTABISCT MEPEYeHb BBIABICHHBIX
HEJOCTATKOB U 3HAKOMHT ¢ HUM [IPOBEPAEMOro paboTHHKA 110/ POCIINCE ¥ PYKOBOIUTEIS Y UPEKICHHS.

3apeayroumii ornesncHuem B 10-THAHEBHBI CPOK HAa OCHOBAHMM CIIPaBOK M PEKOMEHIalui
paspabaThIBaeT M COTACOBEIBACT C PYKOBOJHTENEM YUPEKACHUA IUIaH MEPOUPHATHH 10 YCTPAHEHHIO
HeI0CTaTKOB, ¢ YKa3aHHEM OTBETCTBEHHBIX JTHI H CPOKOB HX BBITOTHEHUS.



Jlnst moBbIIEHHA IPDEKTHBHOCTH [IpOBEPOK, HAMPABICHILIX HA KOHTPOIh KaqecTBa BELIIOJHEHHS
yCIyr W HX COOTBEICTBHE FOCYIAPCTBEHHBIM CTaHIapTaM, CIHCOK roIydaTesnei CoNMaIbHbIX YeIyr s
[pOBE/IEH s OTPOCA OMPENENSACTCA IIYTCM CcryuaifHoOro BeiOOpa.

3. Cayx06a BHYTpeHHEro KOHTPO.JIH BTOPOTO YPOBHS

Cnyx6a BHYTPEHHEIO KOHTPOJA J-ro ypoBHS COCTOMT W3 3aBCIAYIOLHX H CHEIHANHCTOB
YupeiK/IeHHsl, BHITIOTHSFONIUX CXOKHE HIIH anaorunuHble 00A3aHHOCTH.

Cyx0a BHYTPEHHEr0 KOHTPOTA 2-ro ypoBHS OCYUIECTBIACT IMEPEKPECTHLIC IIPOBEPKH MCXKIY
3aRe/1yIOLIUMH OTICICHHAMH VupeKIcHHA HE Peie, 1eM | pasa B KBapTai Mo 3apaHee yTBEPKICHHBIM
rianam (rpadukam) MpoBEPOK.

Mocyic OKOHUAHHS MEPEKPeCTHOH MPOBEPKHU cimyx0a BHYTPESHHEIO KOHTPOJIA 2-ro ypoBHA, B
Teveryie 5 AHell, JOKYMEHTaTbHO OPOPMIIET pe3yNETATEl IPOBEPKH , COCTABIIACT repeveHb BbIABICHHBIX
HEOCTATKOB H 3HAKOMHT C HUM PYKOBOIHTESA Vype:xaeHus 1 3aBe/1yIOIIEro MPOBEPAEMOTO OTAEIIEHH S
VupeskaeHHst M0 POCIHACE.

3aBe/lyIOmHIl TPOBEPSIEMOro OTCICHIA VupexaeHus: B 10-THaHeBHLIH CPOK pazpadaThIBAET H
COFMACOBBIBACT C pyKOBOAMTENEM YupEKACHHA MaH MEpONpPUSTHH [0 YCTPAHCHHIO HE0CTATKOD c
yKa3zaHueM OTBETCTBEHHBIX JIMIL 1 CPOKOB UX BBIIOJHEHHS, [IPEJOCTAaBIACT HCHBMEHHYIO uH(GOPMALIHIO
[10 WTOraM BBIMOJIHEHUA JIJAHHOTO MJ1dHa M epOTPUATHL.

C penpro moBbimeHus A(QHEKTHBHOCTH MpOBEPOK  KauecTBa  BBITOIHCHH yeiIyr M HX
COOTBETCTRHS [OCYAAPCTBEHHBIM CTAHNAPTAM, CTIMCOK roJrydaTe/eil COUMAIBHBIX yCIYT JULA [IpoBeIeHUs
orpoca onpesernseres nyreM cTydaiiHoro Bpibopa.

3. Carysk6a BHY TPEHHET0 KOHTPO.H TpeThEro YpOBHH

Cryx0a BHYTPEHHEI0 KOHTPOJIH 3-r0 YPOBHSL COCTOMT H3 PYKOBOJMTENA Yupeskaenus mbo ero
JaMecTHTES | CTIENHATHCTOB Y YPEKACHHA,

Cny:x0a BEYTPCHHEIO KOHTPOJIS 3-r0 YpOBHSl, OCYINECTBIACT IIAHOBBIC NPOBEPKH [0 KAKAOMY
OTIEeHHIO He peke, yeM 1 pasa B rOA 1O 3apaHee yTBEPKACHHBIM ILIAHAM (rpadukam) TpOBEPOK U
OlIcpaTHBHEIE TPOBEPKH, B CJlyHae BO3HIKHOBCHUS HECTaHIaPTHBIX KOH(THKTHBIX CHTYALHI.

[Tocre OKOHUAHMs TUIAHOBOH IIPOBEPKH cnyba KOHTPOJIS 3-ro ypoBHs, B T€YCHHEC 5 jHeH,
JOKyMeHTaIBHO 0(QOpMISET pesyiibTaTbl [IPOBEPKH, COCTABIAET NCPEUCHD BBISIBJICHHEIX HEJOCTATKOB H
3HAKOMUT C HUM 3aBELYFOLIEro OT/Ie/ICHIEM Yupe:xaeHus M0 pOCIHCE.

3apeyloWMil  MPOBEPSEMOTO CTPYKTYpPHOTO ~ TOJIpasie/ieHis B 10-THAHEBHBIA  CPOK
paspabaTeiBacT W COTJIACOBBIBACT C pyKOBOZATENEM YHPEHACH!A 1IIaH MEPOTIPHSTHI [0 yCTPAHCHHMIO
He/I0CTATKOB C yKa3aHHeM OTBETCTBEHHBIX JIMLL H CPOKOB X BBITIOJIHCHUA, [TPeOCTABIIsET MHCHMEHIYIO
HHGOPMALIHIO 1O UTOTaM BBITOIHCHHA JIAHHOTO TITaHa MEPOTPHATAH.

OrepaTHBHBIC TPOBEPKH OCYMECTB/SIOTCSE O yCTHOMY yKa3aHUIO PYKOBOZHMTENS B CIIydac
HeCTAHMAPTHOH HIH KOHMIIMKTHOM CHTYarlH. OnepaTupHas TPOBEpKA HAIPABIICHA Ha M3y4YEeHNE
cuTyalui 1 BHIpaOOTKY IlTaHa Mo YIyUIIEHHIO paloThl Y UpEIKICHHUL.



